Paratransit and other transit services for

people with disabilities

To view this information online, please visit the Public Health Paratransit and Other Transit Services for
People with Disabilities webpage on VaccinateLACounty.gov.

If you need assistance with transportation or are homebound and need to get vaccinated at home, you
can get help by calling the DPH Vaccine Call Center 833-540-0473, open daily 8am to 8:30pm. You can also
submit a request for in-home vaccination by visiting the How To Get a Vaccine webpage.

Access Services
Eligibility
Application English Spanish
Customer Service
e 800-827-0829
e TDD 800-827-1359
e Fax 213-270-6057
Reservations
e 800-883-1295
e TDD 800-826-7280
Outside of Southern California
e 213-488-1748

Alhambra Community Transit
Curbside Pick Up

626-289-7433

Application (form can be filled out and
submitted online)

Physician certification form

Antelope Valley Transit Dial-A-Ride
661-945-9445

Application English Spanish
Brochure (English & Spanish)

Baldwin Park Foothill Transit

800-RIDE-INFO (800-743-3463)
Hearing-impaired and TDD/TTY: Dial 711 and ask
to be connected to 800-743-3463

Email: comment@foothilltransit.org

Foothill Transit Flyer Guide

Beach City Transit

310-802-7686 or 310-371-5200

TDD: 424-212-4299

Email: bct@redondo.org
Administrative Offices 310-937-6660
ADA Accessibility

Beach Cities Bus Pass Subsidy Program

Bellflower Transit Dial-A-Ride
562-865-7433

Application

City of Burbank Senior and Disabled Transit
Burbank Bus Senior and Disabled Transportation
Services

818-238-5360

Fax: 818-238-5351

Disabled certification form

Carson Dial-A-Ride
310-952-1757

City of Commerce Dial-A-Ride
323-887-4480
Dial-A-Ride Guide English Espaiol

Culver City Senior and Disabled Transportation
Services

310-253-6712

Email: info.seniorcenter@culvercity.org
Dial-A-Ride and Taxi Coupon Program
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http://www.vaccinatelacounty.com/
http://publichealth.lacounty.gov/acd/ncorona2019/vaccine/paratransit/
http://www.publichealth.lacounty.gov/media/Coronavirus/vaccine/index.htm
http://publichealth.lacounty.gov/acd/ncorona2019/vaccine/hcwsignup/?level_1=step-3-bdy&bookmark_2=need-help
https://accessla.org/
https://accessla.org/riding_access/gaining_eligibility.html
https://accessla.org/sites/default/files/Eligibility/Applying%20for%20Access%20Fillable%20092020%20ENG.pdf
https://accessla.org/sites/default/files/Eligibility/Applying%20for%20Access%20Fillable%20092020%20SPAN.pdf
https://www.cityofalhambra.org/resources/senior-ride-transportation
https://alhambra.seamlessdocs.com/f/SrRideApplication
https://drive.google.com/open?id=0B-xC73FNX9v-VVRXdndONDZjUDg
https://www.avta.com/dial-a-ride.php
https://www.avta.com/downloads/DAR%20App%20English.pdf
https://www.avta.com/downloads/DAR%20App%20Spanish.pdf
https://www.avta.com/downloads/AVTA-Dial-A-Ride-Brochure.pdf
http://foothilltransit.org/connect/contact-us/
mailto:comment@foothilltransit.org
http://foothilltransit.org/wp-content/uploads/2020/10/20201018-senior-persons-with-disabilities-medicare-discounts.pdf
https://www.redondo.org/depts/recreation/transit/beach_cities_transit/default.asp
mailto:bct@redondo.org
https://www.redondo.org/depts/recreation/transit/accessibility.asp
https://www.redondo.org/depts/recreation/transit/bus_pass_subsidy/bct_bus_pass_subsidy.asp
https://www.bellflower.org/departments/parks___recreation/senior_programs/dial-a-ride.php
https://cms5.revize.com/revize/bellflowerca/Document%20Center/Department/Parks%20&%20Recreation/Senior%20Programs/dar_application_2012.pdf
https://www.burbankca.gov/senior-disabled-transit
https://www.burbankca.gov/documents/20124/241354/20201207-Senior-Disabled-Cert-English-001.pdf/3f1a850e-b7af-b54a-3a0d-454dde9f18b7?t=1607381155307
https://ci.carson.ca.us/communityservices/COVID19DAR.aspx
https://www.ci.commerce.ca.us/city-hall/transportation/dial-a-ride-service
https://www.ci.commerce.ca.us/home/showpublisheddocument/174/637259645718900000
https://www.ci.commerce.ca.us/home/showpublisheddocument/176/637259645757970000
https://www.culvercity.org/Services/Housing-Health-Human-Services/Adult-Senior-Services/Senior-Disabled-Transportation-Services#:~:text=Culver%20City%20Dial%2DA%2DRide,designated%20areas%20of%20LA%20County
mailto:info.seniorcenter@culvercity.org

Paratransit and other transit services for

people with disabilities

Downey Dial-A-Ride
562-904-7215

Application: English Spanish
Downey Dial-A-Ride Brochure

El Monte Transportation Reasonable
Modifications and Accommodations

El Monte’s Transportation Services Division
626-580-2217

Email: transportation@elmonteca.gov
Requirements

Application
El Monte Transit (Trolleys)

Foothill Transit

1-800-743-3463

Hearing-impaired and istsTDD/TTY users may use
California Relay Service (CRS) — Dial 711 and ask
to be connected to 800-743-3463

Email: comment@foothilltransit.org

Foothill Transit Flyer Guide

Gardena Transit

310-965-8888

Fax: 310-538-1989

Special Transit (Gardena, Hawthorne, Alondra
Park and Del Aire)

Glendale Beeline Accessible Transit Services
818-548-3960

Huntington Park Transportation
323-584-6223

Dial-A-Ride Brochure

Registration - Office of Finance Department
City Hall, 6550 Miles Avenue, Huntington Park
Monday through Thursday, 7:00 a.m.—5:30
p.m.

LADOT

Email: ladot@lacity.org
Department of Disability
Email: DOD.Contact@Iacity.org
213-972-8470

TDD: 213-977-7032

Fax: 213-972-8410

LA Metro

323-466-3876

Accessibility on Metro (ADA)
Metro Micro Transit FAQ

La Puente Transit Services
City Hall 626-855-1500
Dial-A-Ride Brochure

Long Beach Transit
562-591-2301
Dial-A-Lift Application

Metrolink

800-371-5465

Disability/Service Animals: 800-371-5465
Administrative Office: 214-452-0200
ADA Accessibility

Montebello Transit Department
323-558-1625

Fax: 323-887-4643

Email: ridembl@cityofmontebello.com
DAT Application

Physician's Form

Montebello Dial-a Ride

Send written inquiries via mail to:
Montebello Dial-A-Taxi

400 South Taylor Avenue
Montebello, CA 90640
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http://www.vaccinatelacounty.com/
https://www.downeyca.org/our-city/departments/parks-recreation/transit/downey-dial-a-ride
https://www.downeyca.org/home/showpublisheddocument/2192/636984040185930000
https://www.downeyca.org/home/showpublisheddocument/2194/636984040188130000
https://www.downeyca.org/home/showpublisheddocument/2196/636984040190330000
https://www.ci.el-monte.ca.us/329/Reasonable-Modifications-and-Accommodati
https://www.ci.el-monte.ca.us/329/Reasonable-Modifications-and-Accommodati
https://www.ci.el-monte.ca.us/DocumentCenter/View/543/El-Monte---Notice-of-Reasonable-Modification-and-Accommodation-Requirements-2017-PDF
https://www.ci.el-monte.ca.us/DocumentCenter/View/542/El-Monte---Request-for-Reasonable-Accommodation-2017-PDF
https://www.ci.el-monte.ca.us/327/Trolleys
http://foothilltransit.org/connect/contact-us/
mailto:comment@foothilltransit.org
http://foothilltransit.org/wp-content/uploads/2020/10/20201018-senior-persons-with-disabilities-medicare-discounts.pdf
http://ridegtrans.com/
http://ridegtrans.com/routes-schedules/special-transit/
https://www.glendaleca.gov/government/departments/community-development/urban-design-mobility/riding-the-beeline/other-accessible-transit-services
https://www.hpca.gov/231/City-Transportation#:~:text=In%20the%20City%20of%20Huntington,Huntington%20Park%20Local%20Transit%20Shuttle.
https://www.hpca.gov/DocumentCenter/View/5518/Dial-A-Ride-Brochure---Final-Bilingualsc-August-2016?bidId=
https://ladot.lacity.org/
mailto:ladot@lacity.org
https://disability.lacity.org/
mailto:DOD.Contact@lacity.org
https://www.metro.net/
https://www.metro.net/riding/riders-disabilities/
https://media.metro.net/2020/metro-micro-faq.pdf
https://lapuente.org/how-do-i/find/transit-services/
https://lapuente.org/wp-content/uploads/2019/09/DialaRidePamphlet6415.pdf
https://lapuente.org/wp-content/uploads/2019/09/DialaRidePamphlet6415.pdf
https://ridelbt.com/
https://6jottui47i2iarq336nrse1e-wpengine.netdna-ssl.com/wp-content/uploads/2021/05/DAL-Application-Physician-Statement-Fillable.pdf
https://metrolinktrains.com/
https://metrolinktrains.com/rider-info/general-info/accessibilityada/
http://www.ridembl.com/
mailto:ridembl@cityofmontebello.com
http://www.ridembl.com/Portals/0/docs/DAT%20Application%20Updated%202021.pdf
http://www.ridembl.com/portals/0/docs/Physician's%20Form%20for%20Dial-A-Taxi.pdf
http://www.ridembl.com/Maps-Schedules/Dial-A-Taxi

Paratransit and other transit services for

people with disabilities

Monterey Park Spirit Bus

626-307-1320

Fax: 626-307- 2500

Email: PublicWorks@montereypark.ca.gov
Reasonable Modification/Accommodation
Request Form

Norwalk Transit System
562-929-5550

Email: Transportation@norwalkca.gov
Dial-A-Ride Website Application

Palos Verdes Peninsula Transit Authority
310-544-7108

Email: transit@pvtransit.net

Brochure

Pasadena Area Rapid Transit System
626-744-4094

Pasadena Dial-a-Ride

Application English Spanish

Brochure

No-Show and Late Cancellation Policy
Service Area Map

Senior TAP Card Application

Pomona Valley Transportation Authority
Riders’s Handbook

909-596-5964

Pomona Dial-A-Ride Brochure

San Dimas
909-622-4435

Santa Clarita Transit
661-294-9327

Dial-A-Ride

Brochure

Safety Straps for Mobility Devices
Access Services Guide

San Gabriel Transit
626-330-4000

Big Blue Bus (Santa Monica)
310-451-5444

Special Needs

Senior & Disabled Transit Service Options
Mobility On Demand Every Day (MODE)
Program English Spanish

City of Sierra Madre Transportation Services
(Pasadena, Arcadia, or Duarte.)
626-355-5278

Sierra Madre Dial-A-Ride

Torrance Transit
310-618-2536

Senior and Dial-A-Taxi Program
Large Print Program Brochure

West Covina Transit Services

Foothill Transit

800-RIDE-INFO (800-743-3463)
Hearing-impaired and TDD/TTY users may use
California Relay Service (CRS) — Dial 711 and ask
to be connected to 800-743-3463

Email: comment@foothilltransit.org

Foothill Transit Flyer Guide

West Hollywood Transit
800-447-2189
Dial-A-Ride Application

Los Angeles County Department of Public Health
www.VaccinateLACounty.com
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http://www.vaccinatelacounty.com/
https://www.montereypark.ca.gov/549/Spirit-Bus
mailto:PublicWorks@montereypark.ca.gov
https://www.montereypark.ca.gov/DocumentCenter/View/7569
https://www.norwalk.org/city-hall/departments/norwalk-transit-system-nts
mailto:Transportation@norwalkca.gov
https://www.norwalk.org/city-hall/departments/norwalk-transit-system-nts/dial-a-ride
https://www.norwalk.org/home/showpublisheddocument/22520/636987813951100000
http://www.palosverdes.com/pvtransit/
mailto:transit@pvtransit.net
http://palosverdes.com/pvtransit/pdfs/dial_a_ride_information_registration-2015.pdf
https://www.cityofpasadena.net/pasadena-transit/
https://www.cityofpasadena.net/pasadena-transit/wp-content/uploads/sites/19/Pasadena-Dial-a-Ride-Application.pdf
https://www.cityofpasadena.net/pasadena-transit/wp-content/uploads/sites/19/Pasadena-Dial-a-Ride-Application-SPANISH.pdf
https://www.cityofpasadena.net/pasadena-transit/wp-content/uploads/sites/19/Dial-a-Ride-Brochure.pdf
https://www.cityofpasadena.net/pasadena-transit/wp-content/uploads/sites/19/Dial-a-Ride-Cancelation-Policy.pdf
https://www.cityofpasadena.net/pasadena-transit/wp-content/uploads/sites/19/Pasadena-Dial-a-Ride-Service-Area-Map.pdf
https://www.cityofpasadena.net/pasadena-transit/wp-content/uploads/sites/19/Senior-TAP-Card-Application.pdf
https://www.pvtrans.org/
https://www.pvtrans.org/wp-content/uploads/2021/02/PVTA-Riders-Handbook.pdf
https://www.pvtrans.org/programs/get-about/
https://www.pvtrans.org/wp-content/uploads/2018/12/PVTA_SanDImas_Quadfold_Final_O.pdf
http://santaclaritatransit.com/
http://santaclaritatransit.com/services/dial-a-ride-asi/
http://www.santaclaritatransit.com/files/2012/05/2010_DAR_brochure_WEB.pdf
http://www.santaclaritatransit.com/files/2012/04/ADA_Safety_Straps.pdf
http://accessla.org/riding_access/access_riders_guide.html
https://www.bigbluebus.com/contact-us.aspx
https://www.bigbluebus.com/Rider-Info/Special-Needs.aspx#Mobility_Devs
https://www.bigbluebus.com/Rider-Info/Special-Needs.aspx#Mobility_Devs
https://www.bigbluebus.com/Rider-Info/Mobility-On-Demand-Every-Day-Program.aspx
https://www.bigbluebus.com/uploadedFiles/Content/Rider_Info/MODE_Brochure_Spanish_v5_WEB_FINAL.pdf
https://www.cityofsierramadre.com/services/transportation
https://www.cityofsierramadre.com/services/transportation/dial-a-ride
https://transit.torranceca.gov/
https://transit.torranceca.gov/our-city/transit/services/senior-and-dial-a-taxi-program
https://transit.torranceca.gov/home/showpublisheddocument/6066/636547447597200000
http://foothilltransit.org/fares/transit-stores/west-covina/
http://foothilltransit.org/connect/contact-us/
mailto:comment@foothilltransit.org
http://foothilltransit.org/wp-content/uploads/2020/10/20201018-senior-persons-with-disabilities-medicare-discounts.pdf
https://www.weho.org/services/public-transportation-transit-options
https://www.weho.org/home/showpublisheddocument/42548/637135744504070000

